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PC Requirements 


o Before you can install and use Enterprise Edge Unified 
Messaging, your PC must meet the following 
i} 
be requirements: 
tal eThe PC must be running either Windows 95, Windows 98, or 
_@ Windows NT Workstation 

| — The PC must be connected to the same TCP/IP network as the 
“Eo unified messaging server 
: - Microsoft Exchange, Microsoft Outlook, or Windows Messaging client 
oftware must be installed on the PC 
your PC requires at least 5 MB of free disk space to install the 
Enterprise Edge Unified Messaging software 

NOTE: Microsoft Exchange versions 4.0.834.839, 4.0.837.6 and 
— 4,.0.835.1374 are NOT compatible with Enterprise Edge Unified 

__ Messaging. You must upgrade to a later version of Microsoft 
_ Exchange before attempting to install the Enterprise Edge Unified 
_ Messaging software. 
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4 Software Installation 


4 Insta ation of the software on the PC can be 
accomplished by following the steps on page 7 of the 







: E terprise Edge Unified Messaging Client Installation 





] englishuk.dll 
[>] englishus.dll 


Natl on 'Edgemtka2' (H:) 
Attendant Console Client 
Call Center Repotting Client 
Call Center Reporting Master 
€Q Call Detail Recording 
@) Personal Call Manager 
TAPI21 Installation 
4 Unified Manager IE Client 
f- a-Ga Unified er Netscape Client 
ao ging 








€ 
&) Control Panel setup.ins 
i 1 setup.lid 


{@] Printers 
(@ Dial-Up Networking [>] swedish.dll 
Scheduled Tasks 
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Select Components 
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Voicemail serve 
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the MAPI profile then or later. ‘Follow the steps on page 
f the Enterprise Edge Unified Messaging Client 


xchange 3 
Address Bool 
Personal Address Book 
ersonal Folders 


Add Service to Profile 


==|)2{ |ntemet E-mail 
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Microsoft Exchange Server 
Outlook Address Book 
Personal Address Book 
Personal Folders 
Voicemail Address Book 





Microsoft Excl ange evel 


H Outlook Address Book 
Personal Address Book 
Personal Folders 
Voicemail Address Book, 
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[Microsoft ENcHerge Server 
Outlook Address Book 
Personal Address Book 


*| Personal Folders 
{Voicemail Address Book 


foicemail Folders 
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‘Software Configuration 


‘| Outlook Address Book 
| Personal Address Book 
Personal Folders 
[Voicemail Address Book 
e ie Voicemail Folders 


Microsoft Mail 

Outlook Address Book 

Personal Address Book 

Personal Folders 

Voicemail Address Book Nie Aig) 

cicemail Folders ; 4 Microsoft Exchange Server 
. Mh Outlook Address Book 
Personal Address Book 
>| Personal Folders 

Voicemail Address Book 
Voicemail Folders 
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AD z j ze Call from 1309 


Wook Today 
& Calendar 


€© Contacts 
-@ Deleted Items | 


inbox B} Dratts 


Calendar 





3 Sent Items 


BD Tasks 


| 1&4 Public Folders 


-@ Deleted Items 
Ga inbox (1) 
“Y Outbox 


> Sent Items 
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Mailbox Manager Operation 


: Use mailbox manager to manage your mailbox from your desktop. 























Ou can? 

= initialize y your mailbox, including changing the initial password and 
ecording’ your spoken name 

record and select Personalized, Primary or Alternate greetings 
‘change your password when it expires or it reset 

change your spoken name recording 

change the Target Attendant 

Up and use Off-premise Message Notification 

Gi up Preset Fax onung Destination (Fax is not supported in this 
release.) 

set up and using Outbound Transfer 

manage other mailbox types such as Special (System Administrator, 
General Delivery), Information, and Fax On Demand 


mailbox manager you get the same functionality you get from your 
ephone with Feature 981, including the ability of the System Administrator 
change the Business Open status and re-record the Company Greeting. 
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e Edge Personal Mailbox Manager 1311 Smith.Bill 
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L F Exercise 
: Verify t that Microsoft Outlook functions on your PC by 
send youn a neighbor a message. 


E it Microsoft Outlook. 





















-3. install Unified Messaging on your PC at your table. 


i: 


Configure | Microsoft Outlook for Unified Messaging. 


eave a’messa e in your mailbox by calling your phone 
anc having the phone roll over to your voice mailbox. 


Start Microsoft Outlook, log in to Unified Messaging. 
You should have a new Inbox under Voicemail Folders. 


erify that the message was received. You will probably 
ot be able to listen to the voice message without a 
speaker on your PC. 


ORIEL END OF EXERCISE 
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